
www.innopath.com

The Business of Integrated Mobile Device Management

Introduction – Company Overview and Vision

InnoPath Software, the leader in Mobile Device Management (MDM) solutions, enables wireless operators and mobile device 
manufacturers to deliver and support current and future revenue producing services with the reliability, simplicity, and value of a proven 
utility. The company offers a complete end-to-end Integrated Mobile Device Management solution consisting of both the server and a 
standards-based client. 

InnoPath understands the network operator’s need to grow consumer and enterprise data ARPU by reducing time to market for new, 
compelling services. At the same time, the operator needs to minimize up front and ongoing customer care costs, while maximizing 
the subscriber experience and facilitating new service uptake. InnoPath accomplishes this through commercial, revenue-generating 
deployments that prove the strategic value of MDM. InnoPath’s server and client solutions are deployed at operators including AT&T, 
EMOBILE, KDDI, Sprint, T-Mobile, Softbank Mobile and Verizon. Device manufacturers include Kyocera, LG, NEC, P&C, Panasonic, 
Samsung, Sanyo, Sharp, Sony Ericsson and Toshiba. 

As part of Innopath’s commitment to its Tier 1 customers, the company has in-house expertise permitting it to work with operators 
through all phases of MDM deployment, including planning, systems integration, commissioning, and ongoing support. This expertise 
results in trust, critical as MDM takes on a strategic role within the operator’s business.

Proof Points

•	 InnoPath has successfully commercialized every evaluation in its history and is deployed at multiple Tier 1 operators including 
AT&T, EMOBILE, KDDI, Sprint, T-Mobile, Softbank Mobile and Verizon.  

•	 InnoPath has successfully conducted tens of millions of over-the-air transactions and firmware upgrades without a single 
failure in the field. The company pioneered MDM with the world’s first FOTA deployment in Japan.

•	 InnoPath’s iMDM platform has demonstrated its ability to scale in support of a new set of more complex and demanding MDM 
applications such as security and software management.

Products and Technology

InnoPath’s industry leading iMDM suite, built upon years of Tier 1 deployment experience with its MDM and DUOS servers, provides 
operators with a strategic platform upon which they can deploy a complete set of MDM applications.  The server component includes 
configuration and provisioning, firmware updates, customer care, security management, software and policy management and 
interfaces to enterprise device management. One of the more powerful capabilities of InnoPath’s iMDM suite is the ability to create a 

workflow, merging together a set of actions such as firmware 
and configuration updates. This ability is one of the major 
advantages of a single, integrated, platform rather than 
relying on a set of standalone applications from separate 
vendors.

For the client, InnoPath is unique in being able to offer the 
operator the choice of a standards-based OMA compliant 
server and client, or alternatively, providing the operator 
with a single, turnkey solution where the standards do not 
yet offer the set of features required or where the operator 
wishes to focus its efforts on areas other than server-client 
interoperability.

The MDM Market Opportunity

IDC’s recent report* recognized InnoPath as the MDM leader in its ability to gain market share and alignment with market opportunities.  
This same report projected MDM operator-centric server sales to increase at a 34% CAGR between now and 2011, reaching $334 
Million. InnoPath now addresses the quickly growing enterprise device management market as well. At the same time, MDM-enabled 
handsets will reach critical mass, with shipments of just over 300M in 2007 increasing to almost a billion in 2011. InnoPath addresses 
this evolving market through partnerships with handset OEMs and platform providers.

*Worldwide Device Management Forecast, June 2007, IDC #207276
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Standards Leadership and Patents

InnoPath has leveraged its real-world carrier experience in driving standardization efforts within the Open Mobile Alliance (OMA) and 
the Linux Mobile Foundation (LiMo), as well as marketing within the Over the Air Flash Forum (OTAFF). The company consistently 
demonstrates full compliance with standards-based test suites and has tested with the widest variety of other vendors. InnoPath has 
been awarded 15 patents and another 30+ are in-progress.

Financial Strength

InnoPath has been profitable since the 4th quarter of 2006, with greater than 100% year to year growth 
over the last three years. The company’s solid financials are based on revenue-generating Tier 1 operator 
deployments and successful OEM partnerships, as well as a success-based growth philosophy. The 
company’s most recent financing was a $25 Million Series D round in Summer, 2006, with no further 
funding rounds expected. Lead investors include VantagePoint Venture Partners, Nippon Venture Capital 
Corporation, Mitsui Venture Capital, and Intel Communications Fund. Additionally, Inc. Magazine named 
InnoPath one of the fastest growing companies in America*. 

Executive Management Team

Innovation is no accident. It’s fostered through deep experience, a strong understanding of customer needs, and a global network of 
strategic contacts. The management team at InnoPath brings all of these to bear in leading the company. 
 
John Fazio 	 	 President & Chief Executive Officer 
Greg Walker	 	 Chief Financial Officer
Dr. Tom London 	 	 Chief Technology Officer
Samir Patel		  Vice President, Engineering
David Ginsburg 		  Vice President, Marketing & Product Management 
Terry Hartsfield 	 	 Vice President, Global Operations 
Eric King 		  Vice President, Business Development 
Jeff Pool 	 	 Vice President, Sales, Americas and EMEA
Shinichi Sawai 	 	 Vice President, Sales, Japan & President, InnoPath Japan 
Uday Nagendran 	 Vice President, Sales, APAC 

Corporate 
Headquarters 
Innopath Software
400 E. Caribbean Dr.
Sunnyvale, CA           
94089-1105 USA  
tel: +1 408.962.9200   
fax: +1 408.962.9299

China 
1106, Tower W3, 
Oriental Plaza,
No.1 East Chang An Avenue, 
Beijing, China 100738

tel: +86 10 8518 1058
fax: +86 10 8518 1055

Japan 
Sanbancho KS Bldg, 2F,  2 ban-chi, 
Sanban-cho Chiyoda-ku, Tokyo
Japan 102-0075 

tel: +81 3 5210 2050 
fax: +81 3 5210 2052

Korea
6F Urban Light Bldg.
249-4 Nonhyun-Dong
Seoul 135-832, Korea

tel: +82 2 514 0437
fax: +82 2 514 0427

North American Sales
5 Concourse Parkway, NE
Suite 3000
Atlanta GA 30328 USA

tel: +1 770.392.3300
fax: +1 770.392.3303

*Inc. Magazine, September 2007


